
         19th November 2010 
 
To whom it may concern; 
 
I have known Chris Spitzer for the best part of a year, as both colleague and friend. As a colleague he has 
consistently proved himself to be extremely responsible and mature. His work as an English Language 
teacher to young Chinese learners has allowed him to demonstrate his exceptional commitment to each 
student. He adds value by taking a particular interest in each student and seeing them as a child rather than 
just a customer. 
 
Due to this he has been directly responsible for an improvement in the standard of communication between 
the school and the parent, and is a popular teacher, much requested by sales staff and students alike. 
 
His relationship with his co-workers follows the same pattern: he thrives on creating a positive atmosphere 
in the centre through regular sharing of ideas on a variety of areas, ranging from practical classroom 
teaching ideas to reflective teaching and encouraging an awareness of how teachers’ performance can 
directly affect our students’ motivation and ultimately success. On occasion his drive to improve the 
pastoral and social side of our work life has met obstacles, such as others not fully understanding the need 
for improvement or being unwilling to follow his lead, but it is universally accepted that he has the best 
interests of all concerned at heart. While perceived failed attempts at changing others may have frustrated 
him initially, Chris has shown great strength of character by reflecting on his own methods and emerging 
stronger and more inspirational. 
 
As a friend he has proved himself both loyal and strong: he places great emphasis on consistency and 
quality, and is always happy to listen to others’ problems and give advice where requested. He is also 
extremely humble during this process; he understands that people work in different ways but is available to 
suggest alternatives.  
Chris has personally benefited from following lifestyle management and coaching programs, and is able to 
see clearly how his own experiences could in turn benefit others. 
 
During my own recent difficulties, Chris provided constructive criticism and highlighted certain methods 
that he recognized might be of interest to me. He treated my own reluctance to admit my faults with 
patience and kindness, and has continued to follow up on discussions. This I believe has had a direct and 
positive influence on my performance as both manager and person; I am extremely fortunate to count 
myself as his friend.  
 
I am certain that Chris will continue to lead by example and seek improvement in whichever field he 
chooses. He is truly an asset to any organization he may join, and an invaluable friend and mentor. Chris 
has changed my own way of thinking and acting, and I cannot state highly enough what a positive influence 
he has been on my life. He is truly unique. 
 
Should you require any further information on Chris, don’t hesitate to contact me. 
 
Yours sincerely, 
 
Rob Hatt 
Director of Studies 
English First Beijing Kids School 
15, Wanliu Zhong Road 
Beijing 
P.R. China  
rob.hatt@ef.com 
rob_hatt@hotmail.com 
+86 (0) 10 15010515594 


